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Norfolk Southern’s Security Outreach...

Purpose:

= Quality safety and security
information_for the general public
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Protect The Line...

= Started at
BNSF in 2006

CRS Home

ALERTS

Homeland Security

Links

Law Enforcement

News & Information

Personal Security

Citizens for Rail Security

“Security has become everyone's business. Because of heightened security status,
Amaericans are being asked to be the "eyes and ears’ for law enforcement.”

| | | I
Citizens for Rail Security (CRS)

About BNSF Publications Enroliment

| Home

NEW SECURITY ALERT! Click here to see it.

As of October 15, 2010, there were 9,910 members spanning all 50 states.
States with the most members are California, lllinois, Texas, Washington, and
Minnesota. CRS membership is now international representing Australia,
Japan, Romania, Sweden, United Kingdom, and Canada.

Communities play a key role inensuring America’s rail network remains safe from vandalism, terrorism and
incidents
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Protect The Line...

= Started at
BNSF in 2006
under the
name of
“Citizens for
Ralil Security”

_

CRS Home

ALERTS

Homeland Security
Links
Law Enforcement

News & Information

Personal Security

\. Citizens for Rail Security

“Security has become everyone's business. Because of heightened security status,
Americans are being asked to be the 'eyes and ears' for law enforcement.”

| l | I
Citizens for Rail Security (CRS)

About BNSF Publications Enroliment

NEW SECURITY ALERT! Click here to see it.

As of October 15, 2010, there were 9,910 members spanning all 50 states.
States with the most members are California, lllinois, Texas, Washington, and
Minnesota. CRS membership is now international representing Australia,
Japan, Romania, Sweden, United Kingdom, and Canada.

Communities play a key role inensuring America’s rail network remains safe from vandalism, terrorism and
incidents
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In 2010, Norfolk Southern joined BNSF
making “Citizens for Rail Security a joint
security initiative...
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Protect The Line...

NS’ version of “Citizens for Rail Security” designed to match a new
webpage design theme:

i
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Protect The Line...

NS’ version of “Citizens for Rail Security” is PROTECT THE LINE:

The PROTECT THE LINE and BNSF's “Citizens

for Rail Security” developed with purpose:

v'To include all railroads with Shared content information .

v’ A platform for education for external safety, environmental,

law enforcement, trespasser issues.

v'For use as a creative education tool...

b
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Protect The Line...

NS’ PROTECT THE LINE, part of a North American railroad initiative:

PROTECT THE LINE:

v Joint “Citizens for Rail Security” portal with BNSF +
v’ Started for NS website in May 2012

v Joint announcement by NS and BNSF

v Encourage other railroad participants and contributors
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Environment &

The Future Mesds Us
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Government
Relations

Regs That Work
Protect The Line A
M5 Mussum

N5 Foundation

Exhibit Car

M5 History Visit the Morfolk Southern
Heritage Museum

Locomotives

would you like to see a 900 pound
21st Century Steam railroad coupler up close or sitin a
El locomotive simulator? You can at
the Morfolk Southern Museum.

{5 Store, Calendar, o
N5 Store, Calendar, & Exhibits at the Norfolk-based

Photos -

oo museum highlight some of the
Quiet Zone company’s history and artifacts:
Information sections of Civil War-era track,
Request a Speaker vintage hand tools and diagrams

to teach hand signals to railroad
N5 Lawmen Band 1@ trainees. Come to see us »>
More Railroad

Resources Toby the Train Coloring Books Are

Available!

If you would like
to have an NS
coloring book,

reguest ane here
>

Search MScorp.com
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USER ID PASSWORD

LOGIM l

Meed Password Help
MS Police Emergency Contact: 800-453-2530

COMMUNITY EMPLOYEES
Safety - Qur Highest Priority
NS & the Environment
The Future Meeds Us
' Government Relations
Regs That Work
Pratect The Line
NS Museum
WS Foundation
Exhibit Car
NS Histary

Heritage Locomotives

Who to call

JOB SEEKERS
ShareThis

723

OMMUNITY

Related Links

Operation Lifesaver

215t Century Steam
Speak ws store, Calendar, & Phatas »

Throu guiet Zone Information
j:;g;i Request a Speaker
Netwo NS Lawrmen Band

EOMPE wiore Railroad Resources
to adar S oo Gy
organizations about the vital role
Norfolk Southern and the rail
transportation industry plays in
the local and national economy.
Request a speaker at your event
33

Company Store

Looking for a
perfect gift for
'é? the rail
enthusiast in
your life? The NS Company Store
offers many types of NS
merchandise and apparel for
adults and children. Visit our new
and improved store >

BB

Sign-up for Email
Natifications

Version 1.2.7




= Join - Protect the Line - Windows Internet Explorer

hktp: fjww protecttheline. com/
File Edit Yiew Favorites Tools  Help %Convert - ESelect

w | Join - Protect the Line | | = B - |E5¢ L Todls =

NS Police Communications Center: (800) 453-2530

. .
% JOIN REPORT HOMELAND SECURITY NS POLICE PERSOMAL SECURITY FAQ
2

U
_ - Business. “Community—Heritage. With this mut:h rldlng on-our
. e lines, safety and security come-first.
JOINPROTECT THELINETODAY
TOREPORT SUSPICIOUS ACTIVITY, PLEASE CONTACT
THENS POLICEAT (800) 453-2530 OR BY EMAILING As a Protectthe Line member, you will help us keep an eye out for potential issues relating
] NSPOLICE@NSGORP.COM o equipment maintenance, track obstructions, trespassing, and vandalism, and report

those issues to Morfolk Southern Police. Together, we can protect the line from in
thatthreaten security and safety.

lents

JOIN TODAY!

COMING SOONI Prote ras part of an indust
Protect the Line is coming to the NS app for for rail safety that warks to includ y with an interest in railroads, so you can help
iPhone droid. Soon, you'll be able to us keep the lines moving forward fory -—arst: come.

report incidents directly to NS Police and help us

keep the réils safe. - DTHER |-|NKS

Explo he Line by discovering the impact NS has on our nation’s economy and
infrastructure.

Learn more about BNSF's Citizens for Rail Security.
I > NORFOLK

SOUTHERN

ine joins BNSF's

inite possibilities.
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= Report - Protect the Line - Windows Internet Explorer
@ = hktp: v, protecttheling. comfreport. php
File Edit Wew Favorites Tools Help

o gy I
W d8 | Report - Protect the Ling

%Convert - @Select

* PROTECT THE LINE -

TOREPORT SUSPICIOUS ACTIVITY, PLEASE CONTACT
THENS POLICEAT (80 0) 453-2530 OR BY EMAILING
NSPOLIGE@NSCORP.COM

COMING SOONI

Protect the Line is coming to the MS app for
iPhone and Android. Soon, you'll be able to
report incidents directly te NS Police and help us
keep the rails safe

JOIN

NS Police Communications Center: (800) 453-2530

REPORT HOMELAND SECURITY NS POLICE

REPORTING FOR DUTY

PERSONAL SECURITY FAG

4s informed observers, you can helpin discovering equipmentissues, rail obstructions,
tfrespassers, and other problems in order to keep the trains moving.

Some examples of equipment issues are;
* Sparks, day or night
*Trailers that lean severely

* Smoke

Feportissues to ME Folice at (800) 453-2530.

The MS Protectthe Line program is a community awareness initiative in which concerned
citizens help protect the railroad infrastructure by reporting to NS Police. We ask everyone
to be alert for suspicious activities and potentially hazardous situations.

NO TRESPASSING

Mo nne iz allorwed an railcnad nronerty withnot nermiccinn frnm the railenad Tresnassinn

= NORFOLK
SOUTHERN

ifinite possibilities.




Homeland Security - Protect the Line - Windows Internet Explorer

wdl ™ | http: | fwwww, protecttheling, com/homeland_security . php

File Edit Y“ew Favorites Tools Help %Convert - @Select

W e | Homeland Security - Protect the Line B Eéﬂ - E}’Page - /3, Tadls

NS Police Communications Center. (800) 453-2530

% JOIN REPORT HOMELAND SECURITY NS POLICE PERSONAL SECURITY FAQ

HOMELAND SECURITY

HOMELAND SECURITY AT NORFOLK SOUTHERN

TOREPORT SUSPICIOUS ACTIVITY, PLEASE CONTACT

THENS POLICEAT (BOD) 453-2530 OR BY EMAILING NS educates its employees and communities on security issues in arderto raise
NSPOLICE@NSCORP.COM. awareness of risks and breakdowns. Everyone should be alert at all times and report

Suspicious persons and acts.

The Association of American Railroads Railroad Security Threat Level Alert System

The Association of American Railroads (AAR) has created a four-level threat alert system

COMING SOON) emplayed by NS and the other North American railroads:
Frotectthe Line is coming to the NS app for

iPhone and Android. Soon, you'll be ahle to Level 1: Mormal day-to-day operations

reportincidents directly te NS Police and help us Level 2: Heightened security awareness (current threat level)
keep the rails safe. Level 3: Credible threat of an attack on the U 3. or railroad industry

Level 4 Confirmed threat of attack against the railroad industry or actual attack in the LS.

We use this alert system to respond with countermeasure activities to developing threats.
The AAR alert systemn is tailored to the rail industry and generally matches the Department UTH
of Homeland Security’s alert plan. ’ SO0 ERN

B NORFOLK

Al finjte possibilities.
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/= NS Palice - Protect the Line - Windows Internet Explorer.

@ y - | http: v, protecttheline. comfns_palice. php

File Edit “iew Favorites Tools  Help %Convert - @Select

w o | 145 Police - Protect the Line | | O Todls -

NS5 Police Communications Center: (800) 453-2530

* PROTECT THE LINE - |

% JOIN REPORT HOMELAND SECURITY NS POLICE PERSONAL SECURITY FAQ

— NS POLICE

NS POLICE

TOREPORT SUSPICIOUS ACTIVITY, PLEASE CONTACT

THENS POLICEAT (800) 4532530 OR BY EMAILING Employees and concerned citizens alike call in to make reports — from track obstructions,
NSPOLICE@NSCORP.COM. to trespassers, vehicles stalled on the tracks, and even possible mechanical issues with

moving trains. To report suspicious activity and other security issues, contact the NS Police
immediately at (800) 453-2530. For emergencies, always call 911,

Across the NS system, Special Agents are on patrol to ensure the safety and security of
employees, facilities, and infrastructure. The most effective and easiest method to reach
NS Police is to call (B00) 453-2530.

COMING SOOI

Protect the Line is coming to the NS app for Mathing is too small to report. Security is everyone’s business. Qur alert level has been
iPhone and Android. Soon, you'll be able to heightened for some time, and all Americans have been asked to be the eyes and ears for
reportincidents directly to NS Police and help us law enforcement officers. When making a report to M2 Folice, be ready with accurate

keep the rails safe. infarmation.

HOW TORECOGNIZENS POLICE

How do you know if a person is really a WS Special Agent? - NORFOLK
SOUTHERN

Uniformed NS Police and plain-clothes Special Agents carry credentials. Concerns should

ifinite possibilities.




{= Personal Security - Protect the Line - Windows Internet Explorer,

@ 1 http: v, protecttheline. compersonal_security. php

File Edit “iew Favorites Tools  Help %Convert - E_’?Select

W e Personal Security - Prokect the Line & fm= v |k Page v (0F Tools -

NS5 Police Communications Center: (800) 453-2530

* PROTECT THE LINE - |

% JOIN REPORT HOMELAND SECURITY NS POLICE PERSONAL SECURITY FAQ

PERSONAL SECURITY CHECKLIST
TOREPORT SUSPICIOUS ACTIVITY, PLEASE CONTACT

THENS POLICEAT (800) 4532530 OR BY EMAILING The most serious obstacles to personal safety are complacency and fatalism. To stay
NSPOLICE@NSCORP.COM safe, assume more responsibility for your own security.

(4]

Con't leave your vehicle running unattended in your driveway to “warm up.

Don't leave your
home. More than

or open, even for a few

minutes and even if you are
nt of burglaries are related to open garage ¢

rs while

the owners are home.

nsta itional sensor lights around your home and property; leave lights on a
COMING SOOI Install ' light I f ! ty; | light I

night long.

Protectthe Line is
iPhone and Andr

coming to the NS app for

Con't leave a young child alone in a vehicle, even for a minute. If you witness a
violation like this, call police right away and
license number.

d. Soon, you'll be able to
directly to NS Police and help us
keep the rails safe.

e the location desc in d
reporting e the location, description, and

Buy a shredc

r, and use it. Shred sensitive material.
Feplace burned-out light bulbs and broken fixtures at your home.

Fhotograph valuables such as jewelry and watches and keep these photos with
your insurance info. B NORFOLK
Record serial numbers, purchase dates, makes and models of TVs, DVDs, and SOUTHERN

ifinite possibilities.



r_"f FAQ - Protect the Line - Windows Internet Explorer
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@ ) ™ | httpiffwwe. protecttheline. com/fag.php

File Edit “iew Favorites Tools  Help %Convert h @Select
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g i | FAG - Protect the Line [

NS5 Police Communications Center: (800) 453-2530

* PROTECT THE LINE - |

% JOIN REPORT HOMELAND SECURITY NS POLICE PERSONAL SECURITY FAQ

FREQUENTLY ASKED QUESTIONS

TOREPORT SUSPICIOUS ACTIVITY, PLEASE CONTACT
THENS POLICEAT (800) £53-2530 OR BY EMAILING
NSPOLICE@NSCORP.COM

1.  Why should rail enthusiasts avoid taking photos of military equipment?
FPosting photos of military equipment and movement information on websites
seems harmless; ho er, that info can be valuable to criminals and terrorists.
While it may not be illegal to photograph unclassified military shipments, doing so
can unintenticnally draw attention to these shipments, especially if posted while the
shiprment is under way.

2. Howdo | become a member?
From the Protect the Line web site home, enter your email address or click the

COMING SOONI JOINT tab atthe top of the page and follow the enroliment instructions.
Protect the Line is coming to the NS app for ) ) ) ) .
iPhone and Android. Soon, you'll be able to 3. HD'."' dof kﬂD'..’If? DErson re_all; 15 ah NS Sp_em_al Agent: o . -

G ; : Uniformed NS Police and plain-clothes Special Agents carry credentials. Concerns
reportincidents directly to NS Police and help us should be referred to NS Police at (800) 453-2530,
keep the rails safe i

4. How much does it cost to join Protect the Line?
Mothing. It's free.

5. Will | be contacted by railroad police if | report something?
When you call, you will be greeted by a person. If you leave a message, NS Police
may contact you if they need more info or in the event that you would be required to

B NORFOLK
SOUTHERN

ifinite possibilities.




PROTECT the LINE: Next Steps...

= More safety and security information

you can use
= Security in the information technology
world
" Information for:
= Emergency responders
= Police departments

NS 2570
SOUTHERN

One line, infinite possibilities.



Thank you!

 PROTECT THE LINE -
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