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I. INTRODUCTION

Historically, mobility has been a major ingredient in the American
consciousness and style of life. We have charted our development
as a nation through waves of westward movement and migration. Our
mythology and folk history are full of "rovers" and "ramblers".
Of all our technolcgical achievement we are perhaps proudest of
transportation developments: the invention of the airplane, the
automobile as mobility for the masses. OQur business organiza-
tions have prospered with extensive travel spreading talent and
expertise.

The ease and freedom of our mobility has become threatened, how-
ever, by the very fact that so many peopls travel. Along some
highly traveled routes the congestion has reached the point of
impeding movement. Automobile and air travel, in particular,
are often past the point of saturation at many times in many
places. With population growth and increasing affluence produc-
ing greater demands for travel, more highways may become over-
loaded, and more airports may have their operations hindered by
the density of air traffic.

Interference in the mobility that Americans have taken so much
for granted is a source of concern to the U.S. Department of
Transportation, which is charged with promoting the welfare of
our citizens in this area that is such an important part of

our tradition and style of 1life. One result of that concern is
an interest in improving and developing public ground transporta-
tion, which should be more efficient than either automobiles or
airplanes in moving large numbers of people in trips of certain
distances.

The most intense focus has been upon the Northeast Corridor,
that densely populated strip between Boston and Washington.
There, the Metroliners and the Turbotrain have been put into
service to evaluate and demonstrate the potential for high
speed ground transportation, and a great deal of survey re-
search has been and is being conducted.
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"Other corridors and routes are now coming in for closer attention.

Prior to establishing demonstrations in those corridors, as with
the Metroliner, extensive market studies are indicated to provide
estimates of the potential for improved rail service.

A program of research in several corridors is under way to

develop historical information on the nature of the transportation
systems now available and the usage of various modes of travel,

to estimate the response to improved rail service, to examine

the costs of various changes in sexvice, and to select the
corridors where actual demcnstrations would be most successful.

This research program involves:

- The utilization of published or available statistics and
data on mode usage, fare levels, and origin-destination
passenger counts.

- Estimating the costs of implementing specified rail
travel improvements.

- Conducting interviews on board public carxriers to
establish travel patterns and reaction to improved
rail service.

- Conducting interviews with auto travelers comparable to
the on-board interviews.

- Conducting an in-home survey in the corridors of interest,
interviewing both people who have traveled and those who
have not.

~ Conducting group depth interviews among travelers in two
corridors or routes.
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This report deals only with the last-mentioned research task or
phase, the consumer group depth interviews.

The consumer group depth interviews explored the needs and
preferences of travelers. They covered satisfactions and dis-
satisfactions with travel modes, the preferences for travel modes
according to the kinds of trips made, and the personal and
psychological bases for travel mode patterns and decisions.
Suggestions and clues for improving rail service were obtained,
both directly and indirectly. Reactions to various improvements
or changes in mass ground transportation were explored extensive-
ly, with particular focus upon the likelihood of producing
changes in mode usage patterns.

The purpose of the group depth interview research phase is two-
fold. First, research of this nature is exploratory. It un-
covers issues and areas where knowledge is needed, and developes
hypotheses. The. insights and perspective gained from research
of this kind should assist in specifying the areas of inquiry
for the in-home survey to follow, and in producing a focused and
productive questionnaire for that survey.

The second purpose of the group depth interviews involves the
sensitivity of this interviewing technigque. Structured ques-
tionnaire surveys can sometimes produce superficial responses

" from the persons interviewed, and the group depth interview is

useful for probing beneath the superficial, especially when
issues of likely behavior in the future are involved. Thus,
group depth interviews should do more than feed into the design
of a survey to follow. They should provide substantive informa-
tion on the needs, preferences, and psychology of travel that

is useful in its own right, and that establishes a context for
interpreting the structured guestionnalre responses to come

later.



IT. DESCRIPTION OF THE RESEARCH

A total of 40 consumer group depth interviews were conducted.
Each one consisted of about eight people, brought tcgether for
a discussion lasting about two hours. Each session, with one
exception, was moderated by a full-time member of National
Analysts' staff with advanced training in psychology. (The
exception was a single session with all black participants,
where a black moderator was used.) ' The moderators stimulated
and guided the discussion, and probed where necessary.

The discussions were tape recorded, and the recordings were
subjected to intensive gualitative analysis. In most cases
the same people who served as moderators also served as
analysts, but they did not necessarily analyze the groups
that they themselves had moderated.

The group depth interviews covered two travel routes:
- The Chicago-5t. Louis corridor
- The long haul route extending from New York to

Florida.

Chicago-St. Louis Corridor

211 consumers had made one or more trips of 75 miles or more
(one way) within the corridor within the past 12 months. Some
consumers in each group had made at least four such trips.
Efforts were made to include in each groug people who had made
eligible trips by cach of the four modes: automobile, bus,
train, and air.



Twelve groups were conducted, as follows:

Business Non-Business Travel
Travel Men Women
Lower ' Upper Lower Upper Lower Upper
Income | Income | Income | Income | Income | Income
Chicago 1 1 1 1
Springfield 1 1 1 1
St. Louis 1 1 1 1

In the business travel groups, all participants satisfied
the travel eligibility requirements with business trips.

In the non-business travel groups, the eligibility require-
ments were satisfied with non-business travel. Obviously,
many participants could meet the eligibility requirements
both ways, but there was a concentration within the dis-
cussions according to the group specification.

The division between upper and lower income was set at $12,000
to $}5{000 annually -~ in most cases a higher number was used
~to divide business travelers than non-business travelers.

Each group deliberately included a range of ages, from about
20 to about 60.

In Chicago, special efforts were made to include both center
city and outlying suburb residents.




A total of 103 consumers were included (32 in Chicago, 37 in
Springfield, 34 in St. Louis), distributed as follows:

3

Upper income

i . }

: Non- :
i : Business g
| Business ' Travel ;
L Travel I !
i , Men | Women
Lower income | 25 9 16
—s
i 26 .10 17

Long Haul Route

A total of 28 group depth interviews were conducted, in New York,
Philadelphia, Richmond, Atlanta, Tampa/St. Petersburg, and

Miami.
The eligibility reguirements were as follows:

- New York and Philadelphia: one Or more trips as far
south as Atlanta in the past 12 months.

- Richmond and Atlanta: one or more trips to New York
or to a Florida city in the past 12 months.

- Tampa/St. Petersburg and Miami: one or more trips into
the Northeast Corridor region in the past 12 months.
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Again, travel by all four modes was represented in each

group.

cities and suburbs.
range of ages, from about 20 to about 60.

were grouped as follows:

In most cases, participants came from both center
Each group deliberately included a
Participants

Non—-Business Travel

Business
Travel Men Women
Lower Upper Lower Upper Lower Upper
Income Income | Income Income | Income Income
New York 1 1 1 1 1
Philadelphial 1 1% 1 L* 1
Richmond 1 1 1 1
Atlanta 1 1 1 1 1
Tampa/St.
Petersburg 1 1 1 1
Miami i 1 1 1 i

*One group with all black participants, mixing
men and women, was conducted.
participants had traveled only as far south
as Raleigh or Charlotte.

Some of these




A total of about 257 consumers were included (55 from New York,

40 from Philadelphia, 36 from Richmond, 46 from Atlanta, 34
from Tampa, and 46 from Miami), distributed as follows:

é i Non-
I Business
!Business Travel
| Travel
; Men i Women
;,,
Lowar income i 25 40 66
Upper income I 29 50 47
i

Advantages and Limitations of the Research Method

The group depth interview method is highly useful for prob-
ing exploratory research, resulting in insights and hypoth-
eses. It provides a perspective on the dynamics of consumer
attitude and feeling, and a view of the reasons that underlie
behavior, that is difficult to obtain with a structured
questionnaire survey. The moderator is free to pursue leads
as they develop in a group session, since he is not bound by
a previously structured guestionnaire,

This freedom and sensitivity result in some need for cau-
tion, however. The method uses a relatively small number
of respondents, not selected by a scientifically rigorous
sampling procedure. It does not produce numbers and
statistics.

As a result of these features of the group depth interview
method, its findings are perhaps best regarded as hypoth-
eses, to be examined further in large-sample surveys, where
they can be statistically tested.



Certainly, no findings are presented in this report that
were not derived from the data collected, but it is natural
that some findings or hypotheses were more strongly supported
by the group participants than were others. Given the goals
of exploratory research, this report is not restricted

only to those findings that received the strongest support.
However, hypotheses that are partially speculative are
identified as such in their presentation.

The group depth interview method 1is especially. unsuitable
for establishing final conclusions when the number of
people holding a certain attitude or following a certain
practice is an issue. To establish with any certainty how
many people fall into any category, a careful sample survey
is necessary. Strictly speaking, the group depth inter-
view method can only establish that some meaningful portion
of people can be described in a given way; it can specify
only at the crudest and most general level how large the
proportion is.

The limitations that have been pointed out should be kept

in mind in reading this report. Generally, since the study
was intended to be exploratory, rigid proof of its findings
is not to be expected. That proof must come in a quanti-
fiable survey. With the insights and hypotheses developed
in this report, such a survey can be focused upon specific
issues known to be important, and can target in on mean-
ingful hypotheses. In that way, the survey can be maximally
useful. If it ig, this phase of the overall research pro-
gram will have been successful.



IIT. PLAN OF THE REPORT

As was expected, travel considerations in the short haul
corridor {(Chicago-St. Louis) and the long haul route

(New York-Florida) are different in many important ways.
They are presented separately in this report, since to deal
with them simultanecusly would require a report organization
that could only be a compromise between two different sets
of priorities. )

One reason for pursuing the investigation in two different
routes is to open the possibility of comparisons. If f£ind-
ings emerge from two different settings, that is support

for concluding that they have a wide range of applicability.

However, the situation is not so clear when a comparison

'of the two routes reveals different findings. The difference

could be due to the different nature of short trip and long
trip travel, or it could be due to differences in the people
or the travel systems in two regions of the country. It
might even be suspected that some different findings in

the two areas resulted from "chance", or "sampling error".

There is, fortunately, a way to sharpen the meaningfulness
of the comparisons. Within the past two years, National
Analysts, Inc., completed for the Department of Transporta-
tion a study of the Northeast Corridor. The goals and the
methodology of that study were in many ways very similar

to those of the present investigation, and it can be in-
troduced into the comparison. '



With the three-way comparison, some distinction can be made
between effects due to region or geography (the Midwest
versus the East Coast) and effects due to trip length (the
long haul versus the two corridors). O©On the other hand,
findings emerging in all three settings are clearly estab-
lished as having wide application.

In Part One of this report the findings for the long haul
route are presented; Part Two presents the Chicago-St. Louis

- Corridor. In both parts, many comparisons to the Northeast

Corridor are pointed out as the material is presented.

Part Three makes some of the comparisons more systematic.
The long haul route is compared to the short haul routes to
provide an understanding of the effects of trip distance
upon the concerns and patterns of travelers, and the Mid-
west route is compared to the Eastern routes to explore
regional differences.

Because the Northeast Corridor study is involved in the
comparisons that are made, but is not part of the study
that led to this report, a summary of its findings is at-
tached as an appendix. '

It was inevitable that the study reported here would cover
some of the same ground as the Northeast Corridor study.

It is nearly impossible to begin a group depth interview
other than "at the beginning”. The participants in each
group session must be brought to confront their orientations
toward travel modes at the most fundamental level, so these
sessions necessarily produced some material bearing upon

issues that had already been satisfactorily resoclved in
the earlier study.

- 11 =
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Confirmation is always desirable, of course, and that is
one reason for not excluding this material from the present
report entirely. <Confirmation is especially important

when it is obtained in a new geographic area, as is the
case here. ‘

While all the findings may be considered "new", since the
Northeast Corridor study was conducted in such a limited
geographic area, points of complete agreement between that
study and the present one are not developed in this report

in as much detail as in the Northeast Corridor study report.
To do so would be to repeat large sections of that report
nearly verbatim. Instead, points of similarity are indicated,
and followed by a brief discussion of the issue; the reader
can refer to the Northeast Corridor report for a fuller
presentation.

- 12 -



PART ONE

THE NEW YORK-FLORIDA ROUTE



SUMMARY OF MAJOR FINDINGS IN THE NEW YORK-FLORIDA ROUTE

I. The Process of Mode Selection

In comparlson to the Northeast Corridor, where routines
were very common, long haul mode choices involve more
deliberate decision making:

- Long trips may be too 1nfrequent for routines
to develop

- The consegquences of mode selections, in areas
such as cost and fatigue, for example, are
greater in longer trips.

Still, even for long trips very few people deliberately
and systematically consider every mode, Often, one or

more modes are never even thought about, and the circum-
stances of some trips seem to dictate the modes to be used.

ITI. Determinants of Mode Decisions

Three considerations interact in the process of mode
selection:

~ Circumstances and characteristics of the trip

~ Mode characteristics and differences

- The traveler's own needs, preferences, orienta-
tions, and attitudes.



A. Trip Circumstances

1.

Business travel

Business travelers' single most important con-
sideration is the door-to-door duration of the
trip, and major efforts are made to minimize
it, serving both employer and personal needs.
In particular, minimal nights away from home
are sought.

Business travel is often viewed as something
of an imposition and sacrifice, and business
travelers, therefore, expect and demand com-
fort, and are resentful when it is missing.

Non-business travel

- Vacations. A major influence in vaca-
tion travel mode selection is when the
vacation feeling develops. For some,
it does not develop until settled at a
destination, and such people value
travel quickness highly. For others,
the trip itself feels like part of the
vacation, and they can value other
things more than guickness.

- Visiting family or friends. Quickness
is important here to more people than with
vacations, since there is often
pressure to maximize time spent with
those visited.

- Short-term pleasure trips. Quickness
is essential when distance is long.
In fact, only alir travel makes possible
three-day pleasure trips to distant
areas.

- ii -



- Emergencies. In travel occasioned by
illness or death, quickness overrules
all other considerations. Not only
is time often short, but speed is a
psvchological reassurance to the travel-
er that he is doing all that could be
done.

Direction

Northward and southward trips in the long haul
route tend to involve different considerations.
Trips south by Northerners are more often for
vacations, while trips north by Southerners
are more often for business or visits. In
accordance with the difference in these con-
siderations, mode corientations differ.

Season

Many people avoid long automobile trips in
winter, from fear of bad weather and driving
conditions.

¢

Number of passengers

As the number of people traveling together in-
creases, cost .and other considerations increase
the likelihood of automobile usage.

Children

The presence of children has a great but un-
systematic influence on mode selection:

- iii -



- For some people, the presence of
children dictates a trip by car,
because of the expense of fares.

- For some, children eliminate the
car as a mode, because of their
aggravation on a long trip.

- For some, trips by car are a
welcome occasion to enrich their
children's lives and experience
of the country. '

Luggage

Luggage problems are often the major aggrava-
tion of a trip. If much luggage is involved,
ease and convenience of moving it become a
consideration in choosing a mode.

Availability of car at destination

The advantages of having a car at the destina-

tion are sometimes sufficient to determine the
use of this mode.

B. Available Mcde Choice Criterig

1.

Quickness

Quickness very often determines long haul
mode choice by itself. The issue is not
speed in itself, but time conservation:

_iv...



minimizing time away from home and/or maximiz-
ing time available at the destination. The
importance of time conservation varies accord-
ing to:

- The circumstances of the trip -~ time
conservation is especially important
for business trips, and becomes in-
creasingly important for any trip as
trip duration decreases.

- The personal orientations of the
traveler -- people vary in their
personal need to conserve time.
Their attitude on when the vacation
feeling develops (on leaving home or
on arriving at a destination) is
often involved.

Scheduling

Scheduling considerations are sometimes as im-—
portant as qguickness in choosing a mode to
conserve time.

Comfort

Comfort, in its many aspects, is quite im-
portant to long haul travelers.

Cleanliness and newness

This factor is closely associated with comfort
in the minds of travelers.
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Cost

Cost influences as many mode decisions as
guickness, and is often the sole determinant
of mode choice.

Convenience and "hasslie"

The "hassle factor" -- dealing with a multi-
tude of tasks and worries that are minor in
themselves but anxiety arising when they all.
impinge at once -- 1s less important in the
long haul route than in the Northeast
Corridor.

Service and courtesy

Travelers are much upset by discourteous or
short treatment, and this factor is a major
influence in satisfaction with a mode.

Food

This is an important part of mode satisfac-
tion on a long trip, unlike the Northeast
Corxidor.

On-time reliability

Arriving on time is important even beyond
objective considerations, since travelers
view a timetable as a promise.

- vi -



10.

11.

12.

13.

Safety

Many people refuse to fly, and some avoid
long automcbile trips, on the basis of
safety.

Terminals

Terminals are important in three separate
ways:

- Their location, layout, and facili-
ties contribute to convenience

- They are part of the cleanliness/
newness issue

- People feel threatened by locations
in "bad neighborhoods"™ and "undesir-
able characters" around a terminal.

Persconal security and freedom from agsault

Travelers are increasingly concerned with fear
of assault, either physical or psychological.

Relaxation

A number of the factors already presented
combine to influence the feelings of relax-
ation a mode facilitates. No current
travel mode offers a very high degree, and
the issue is important to travelers.

- yvii -



14, Use of time constructively

This issue is much less important in the
long haul route than in the Noxtheast
Corridor.

C. Characteristics Related to the Traveler

1. bemographic characteristics

- Age. Comfort concerns and safety
anxieties geem greater among older
people.

- Sex. Fears and anxieties are
especially common among womenh
traveling alone.

- Socioceconomic status. Obviously,
lower income people tend to be
more concerned about cost.

- Race. The only notable difference
was the greater approval of black
travelers of the bus.

- North-South differences. The issue
is not so much personal differences
between Northerners and Southerners
as in the different nature of the
trips they tend to take in the New
York-Florida route, as presented
earlier.

- viii -
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Attitudinal and psychological factors

Non-rational psychological needs and preferences
are generally more subordinate to objective
considerations in the long haul route than in the
Northeast Corridor. Nevertheless, they can be
very important.

- Fear and anxiety about flying. Even
apart from those who refuse to fly,
perhaps one-half of all fliers feel
some apprehension and anxiety. This
issue is wvery important when travelers
are offered a viable alternative to
flying.

- Environmental sensitivity. A funda-
mental difference among people is the
pleasure derived from richness of en-
vironmental experience. People whose
receptivity to enjoyment of experience
is more profound and open find it
easier to compromise time conservation
and convenience in travel, and they
are more inclined to try to enjoy the
travel itself.

- Control. Some people feel uncomfort-
able relinquishing control of events
to other people, and some people prefer
to let others do the planning and
worrying for them. The implications
for automobile versus public transporta-
tion usage are obvious.

-ix -



~ Hedonistic orientation. People differ
in the way they balance pleasure against
utility in any situation, including
travel.

ITI. Air Travel

A. Advantages

- Time conservation. This is an overwhelming choice
determinant in a great many cases.

- Less discomfort. While for many people air
travel 1s not inherently comfortable, because
of confinement, the short duration and the
amenities of service and clean new facilities
make it the least uncomfortable.

- Efficient, courteous service. The airlines
excel in service to make travel smoother and
to make people feel welcome and appreciated.

- Newness, cleanliness.

- Food. There are many fewer complaints about
alrlines' food than with other modes, and
providing it "free" is very popular.

- High status. Air travel increases the self-
esteem of many people.

- Personal security. Fears of affront or assault
are uncommon, because of terminal locations
and the "high class" of fellow passengers.

- Fun.




B.

Disadvantages

Fear and anxiety. This is a very important
issue, even among fregquent travelers.

Cost.

Inconvenience and hassle. This is largely
an issue of terminals, which are hard to
reach and require long walks, often with
luggage.

Need for car at destination. While this
applies to any public mode, the driving-
flying choice is the one most often faced
by most people.

No sight-seeing or enrichment,

Confining. Airplane seating is often
physically confining. In addition air-
planes eaily arouse claustrophobic feelings.

Dependence on others. While this is a dis-
advantage of any public mode for those who
value the independence of automobile travel,
the busy rush of airports and dependence
upon people with uncommon skills -- pilots
and air traffic controllers -- seem to

to accentuate it.

Iuggage considerations. ILimitations on

luggage, carrying it long distances, wait-
ing and confusion to claim it, and possibly
having it lost make this area a serious
concern to many people.

- xi -
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— Unreliability.

- Poor scheduling in some cities.

Pailures to meet schedules are
inconvenient and psychologically upsetting.

IV. Automobile Travel

A. Advantages

Low cost. This is a choice determinant by
itself in many cases,.

Having a car at the destination.

Enrichment of experience. For people who
enjoy experiencing countryside, other modes
waste an opportunity to absorb new experience,

Control and flexibility. Even when the
flexibility is not put to use for unscheduled
stops and side trips, many people enjoy the
feeling of freedom and independence.

Less hassle. Less planning and preparation
is required than for other modes,

B. Disadvantages

Time lost. The automobile is inappropriate
when either trip circumstances or personal
orientations stress time conservation, as is
the case with people whose vacation feeling
does not develop until they are settled at

a destination.

- xii -~



Labor and tedium. Driving and riding in a
car 1s simply unpleasant work to some
people.

Worry and hassle. While automobile travel
is low in hassle for many people, others
are much disturbed by being left with too
much responsibility for decisions, reserva-
tions, and the like.

Problems with children. Most people find
children irritating and exasperating in a
long trip by car.

Safety. While most people do not actually
experience feelings of danger in a car,
the safety statistics are an argument
against automobile travel for some people.

V. Bus Travel
Advantages

- Low cost. The major reason for choosing the

bus for a long trip.

~ The only public transportation to some small

towns.

- Sight-seeing and scenery. The bus is given

high marks for enjoying the view while
riding.

- xiii -



B.

- Psychological security. The "familiarity" of

bus travel, via i1ts associations with automobiles,
is a source of .security to people who are upset
by strangeness.

Less work than driving. This is a potential
advantage for people who think of only these
two modes.

- Safer than driving.

Disadvantages

Slowness. The association of buses with slow-
ness is overwhelming for many people. The

very frequent stops contribute, since inter-
ruptions in constant movement’ are psychologically
upsetting to travelers.

"Low class" passengers and frequenters of
terminals. Of all modes, the bus is most
identified with "undesirable" characters.

Discomfort. Confined seating for very long
periods makes the bus the most uncomfortable
mode to many people.

Poor facilities. Common criticisms were poor
and overpriced food and inadequate rest rooms.

- xiv -
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Rail Travel

A.

Advantages

lLess confining. Rail travelers appreciate being
able to move around. In fact, this is a very im-
portant inherent advantage of trains. At present,
however, there are too few places to move to on
trains.

"Guarded insulation". Of all modes, a long
distance train has the greatest potential for
feeling pleasantly cut off from everyday
worries and concerns.

Opportunity for socializing. The large number
of fellow passengers, the ease of moving about,
and the provision of common facilities -- dining
and club cars -- are advantages for people who
enjoy striking up acquaintanceships.

Safety. Accident fears seem almost non-existent
with trains, which is not true of any other
mode.

Less hassle. When rail travel is compared to
flying, many people who fly believe they would
feel less rushed and harried by train. But
since their feeling seems to be based upon
avoiding the problems of air terminals, they
may be underestimating the traffic and parking
problems of center city railroad stations.

Nostalgia. Raill travel is appealing to some
as a reminder of the "good old days"
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Disadvantages

Dirty, old, run down vehicles. The belief is very

strong that even the long distance trains in
the long haul route are antiquated and '
filthy.

Terminal problems. Railroad stations are
criticized on three grounds: inconvenience
(parking, few or no Red Caps, etc.), dirtiness
and dilapidation, and threats to security and
safety (locations in bad neighborhoods, un-
desirable characters).

Inefficient, discourteous service. Rallroad
personnel are bitterly criticized for fail-
ures to provide service, unfriendliness, and
outright rudeness.

Unavailability. Many people exaggerate the
trend in reduced passenger service and believe
it has wvanished even where it does, in fact,
still exist. '

Poor quality,‘expensive food.

Luggage handling. The lack of assistance with
Iuggage is a real disadvantage.

Perceived schedule unreliability. Non-train

users often assume they are probably unreliable.

Poor view. Trains are criticized for the un-
attractive scenery around railroad tracks.
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- Much slower than air.
- Noise. The repetitive clicking of rail joints
seems unpleasant to many people.
VII. Potential Rail Improvements

Public attitudes support improvements in rail passenger
service and government involvement in the effort. This
general approval does not translate directly into in-
creased ridership, however:

- Some people envision others using the train, re-
lieving congestion on their own favorite modes,

- Some of the desire for improvement is simply nation-
istic pride, when viewing better rail service in
other countries.

Still, there is much to indicate that certain improve-
ments will produce significant increases in ridership.

A. "Standard" Rail Service

With no innovation, simply bringing trains up to
standard -- clean, facilities that work, efficient
and courteous service -- ridership would increase,
but probably to an insignificant degree in terms of
total trips made in the long haul route. The mere
elimination of things that are wrong would still
leave trains with few advantages over competing
modes .
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C.

Mild Innovation

Vehicles much like the Metroliner, but with dining
cars, optional "bed sleeping" arrangements and
good luggage checking and handling, would be a
significant improvement. The impact on train use
would be substantial, perhaps doubled or tripled.
But trains would still have a small share of the
total number of trips.

The increased use would come from:

- People who already accept or prefer rail
travel, but were pushed into other modes,
or into not traveling at all, by poor
facilities and service. Those who are
especially fearful of flying and those
who find long car trips very fatiguing
would be prime prospects.

- People making shorter trips in the route,
for whom Metroliner speeds would serve
time conservation.

Marked Innocvation

A rail concept with the following features was
deve loped:

- A train that would run between New York
and Florida in about 14 to 17 hours.

- Departures scheduled for early evening
(e.g., 6 or 7 P.M.) permitting a full
work day but dinner on the train; arrival
after breakfast but in time to hawve lunch
in the destination city (e.g., 10 or 1l
A.M. the next day).

- xviii -



A smooth, comfortable ride.

Furnishings up to the standard of new
airplanes.

A good dinner on board, at a modest cost
or with the cost included in the fare.

A nursery or supervised play facilities

for young children, together with a bed

watch system so the parents need not re-
tire when the children do.

Entertainment after dinner: movies,
and a "night club".

"nuiet areas" for those who want them.

comfortable sleeping accommodations.

Stewardesses or hostesses to serve
passengers as with the airlines.

Easy, convenient luggage handling systems.

Possibly, such destination-related features
as showings of resort fashions and a fish-
ing guide oxr golf expert available for con-
versation on Florida-bound trains; advisors

knowledgeable about New York sights,
theater, shopping, etc., on New York-
bound trains.

A cost equal to or not significantly great-

er than air fare.
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Such a train could capture a meaningful share of
New York-Florida trips:

The timing and scheduling compete with air
travel for time conservation, even for
many business travelers.

Given the very real anxieties of flying,
the relaxation and comfort become very
significant as long as time conservation
does not suffer too much.

The appeal to those who are in a vacation
mood as soon as they leave home is obvious.

Many specific advantages, such as socializ-
ing for young single people, and reduction
of the aggravations of traveling with
children, are apparent to many travelers,



IV. OVERVIEW OF THE NEW YORK -- FLORLDA ROUTE

For most people traveling aleong this route, any deliberate mode
choice involves the comparison between driving and flying.
Other modes are considered much less coften. In a sense, busses
and trains are used in special circumstances or by people with
special desires or needs, while automobiles and airplanes are
the "regular" way to travel.

In many ways, driving and flying are the two modes that are most
different from each other, which heightens the contrast in the
choice that many people actually face.

Chapter V discusses the extent to which travel mode selections
result from a geniune choice process, as opposed to a process
of following routines or habits.

In Chapter VI, the considerations that affect the differential
use of travel modes are discussed. Trips vary in nature and
purpose, travel modes differ in the features they offer, and
individual travelers have different attributes and orienta-
tions. It is in the interaction of these three sets of
considerations that modes are selected.

In the next four chapters each of the travel modes is considered
separately. The features, advantages, and disadvantages of

each are presented, as perceived by travelers in selecting or
rejecting the mode.

Chapter XI discusses the outlook for improved rail service in
the long haul route: the nature of the improvements that are
desired, and their likely impact upon ridership.
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V. THE PROCESS OF MODE SELECTION IN THE IONG HAUL ROUTE

It was found in the study of the Northeast Corridor that
travel mode selections were more accurately described as
routines than as decisions. Given the relatively short

trips in that corridor, for most people the mode to use

for a trip seemed to them to be imposed by the circumstances
of the trip. In actuality, their routines were not as purely
rational in basis as they themselves believed. It is true
that mode decisions are often automatic for short trips,

but it is not true that only rational and objective con-
siderations were involved in the development of these rou-
tines. The perceived advantages and disadvantages of com-
peting travel modes for different kinds of trips were found
to involve the psychological needs of travelers in the
Northeast Corridor, and their perceptions of the travel

modes often involved prejudices not wholly based in objective
reality.

In contrast, the longer trips in the long haul route are
often the result of a somewhat more deliberate decision.
People preparing for a lengthy trip may make choices among
alternatives, rather than rely upon routines.

In the first place, long trips are sufficiently infrequent
for many people so that routines can scarcely develop with
the same force as for near-by travel.

Beyond that, there is additional reason for exercising deli-
berate care in planning a long trip. The consequences of
the mode decision are more important as the trip length
increases:
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Cost. With long trips the difference in cost between
more expensive and less expensive travel modes can be

a very significant amount of money. For this reason,
alternatives are definitely weighed against one another
on the basis of cost. Cost does not alone determine
the mode to be used, in most cases, but it is a signif-
icant factor in the equation for longer trips.

Fatigue. Obviously, the longer the trip the more
tiring it can be, so considerations of comfort are
more consciously deliberated for longexr trips.

Overall trip satisfaction. The consequences of a
"Hotched" trip are usually greater when the trip is
longer. If a business appointment in a near-by city

is missed because of a transportation breakdown, it

is often possible to reschedule it with less disruption
than if it were in a distant city. To have an annual
vacation get off on the wrong foot is surely of more
consequence than to have a one-day visit to a near-by
city spoiled.

The greater tendency of long haul travelers to approach
mode selections as a conscious, deliberate decision in
which competing modes are weighed against each other can

result in a greater concentration upon rational factors, and

less influence by subjective preferences. Considerations

of cost and time, particularly, can overshadow such considera-
tions as "fun" or feeling at ease or indulging a vague pref-

erence for one mode or another.

Thus, by comparison with the Northeast Corridor, travel mode

selections in the long haul route are likely to be more



deliberate and less automatic, and to weight objective,
rational considerations more highly, at the expense of
subjective needs and prejudices.

It must be understeood, however, that the difference is one

of degree. It is still true that very few people planning

a long trip give any consideration to all of the modes
theoretically available to them. The person who thought
about all the advantages and disadvantages of bus, rail,

air, and automobile for his trip before making a choice would
be very rare indeed. For many people, one or more of these
modes is so much out of the question that it is never re-
viewed at all:

- In most long distance business trips there is no
usable alternative to flying, and other modes are
simply not even available in the traveler's mind.

- For some people the unpleasantness and fatigque of a
long automobile trip is sgimply so great that it is
out of the question, and never considered.

- For some people the advantages of driving on at least
some vacation trips are so compelling that they plan
their vacations around the car.

- There are people for whom the train, or the bus, or
both, are seen as so uncomfortable, or time-wasting,
that they are eliminated as possibilities for consid-
eration.
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- Some people are so anxiocus or fearful at the thought
of flying that air travel is effectively eliminated
from their choices and consideration.

Thus, even long haul travelers often restrict their choices
by refusing to consider some alternatives. The development
of routines for long trips, similar to those noted earlier
in the Northeast Corridor, is especially likely among fre-
quent long haul travelers, as might be expected. With more
frequent trips, the decision rapidly becomes less deliberate
and more automatic.

These routines are perhaps more readily subject to modifica-
tion than those in the NWortheast Corridor, however. Decisions
are likely to be reviewed deliberately under several circum-
stances:

- The conditions of the trip may change. For example,
if a stopover becomes necessary, or if the number of
people going is increased by the growth of the traveler's
family, he may break his routine for a deliberate re-
examination of alternatives.

- Travel modes that were once satisfactory can "slip”.
Trains can become run down, airport entrances can become
more and more congested, or driving can become harder,
either because of greater congestion or advancing age
on the part of the driver. Such changes in the features
of traveling different ways can result in questioning
an old routine.

- Because the consequences of travel mode decisions are
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great for long trips, even those people with firm
routines are likely to re-examine them if new mode
alternatives become available or marked improvements
are claimed for old modes.

Even though long distance trip mode decisions are likely
to be more objectively based than selections for shorter
trips, subjective considerations can still be undeniably

important. Comfort, and feeling at ease, and having a pleas-

ant view, all affect the overall evaluation that people put '
upon a way of travel, and the overall evaluation, in turn,
helps to determine how much consideration the mode receives
when the time comes to plan a trip.

In summary, by contrast with the results from the Northeast
Corridor, trips in the long haul route are less bound by
routines and more subject to deliberate decision-making.

In the deliberation, such objective considerations as cost
and time are often more important than for short trips.
However, the difference is only relative: even in the long
haul route there is a significant tendency to codify needs
and preferences into "automatic decisions", and subjective
factors are an important part of the evaluations of travel
modes.



VI. DETERMINANTS OF MODE DECISIONS

The process of travel mode selection involves an interaction
among three sets of considerations:

- The circumstances and characteristics of the specific
trip. '

-~ The differences among modes that can be criteria
for choice,

- The traveler's own needs, preferences, orientations,
and attributes.

All three considerations are necessarily involved in mode
selections, so much so that it is difficult to talk about
them one at a time. The circumstances of one trip will
make it cost more than another, for example, but how cost
enters into the mode selection will depend upon the
traveler's need to save money, and whether the characteristics
of a mode justify its cost to him. As another example, the
circumstances of some trips make little time available,
while others could be more leisurely. But an individual
traveler reacts not only to these circumstances, but also
from his own tendencies toward impatience or a relaxed at-
titude toward time, and his own perceptions about which
mode will be fastest under the circumstances.

Despite the interacting nature of the three sets of considera-
tions, they must be discussed separately if the relative
contribution of each to the mode selections that are made is
to be understocd.



A. Purpogse and Circumstances of the Trip

For trips in the long haul route, no other single determinant
of mode choice is as important as the purpose and nature of
the trip. In many instances the circumstances of the trip
dictate the mode to be used; in other cases, while they may
not completely determine the final choice they effectively
eliminate one or more alternatives.

l. Business travel

Business trips and non-business trips tend to in-
volve very different considerations. People who
engage in both kinds of travel are quick to point
out that they act differently in the two situations.

Perhaps the single most important consideration to

a frequent business traveler is the door-to-~door
duration of the trip. A major effort is made to
accomplish business trips guickly. To do so serves
the personal needs of the traveler, by minimizing the
time he spends away from home, and the demands of

his employer, by minimizing the time away from his
desk.

Whenever possible, business trips are accomplished

with only one night spent out of town. Such trips,
between cities as far apart as New York and Miami,

are not at all uncommon, especially in the case of

unanticipated, short business meetings.
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The schedule of the business and the overall trip
is a very important consideration. Most business
travelers would prefer to avoid staying overnight
at all, but find that unfeasible. For most long
haul trips, the duration of the actual business is
sufficiently long that a one-day trip would necessi-
tate either departing very early in the morning or
arriving back hcme very late at night, or both.
These alternatives are sufficiently uncomfortable
that relatively few business trips are accomplished
in one day. Only when the actual business duration
is very short and the travel schedule works out
nearly perfectly is it undertaken.

One-day trips were sufficiently rare among the
participants in the group depth interviews that
relating them to other factors is difficult. However,
it seems likely that they are more common when the
distance between the cities is not as great as the
full length of the long haul route. For example,
Atlanta to Miami or Richmond to New York may produce
a significant number of one-day trips. If so, the
effect is probably greater than the shorter travel
time in itself would account for: £flying round trip
between Atlanta and Miami is only just over two hours
shorter than between New York and Miami. What may
happen is that when two cities are relatively close
together, it is psychologically easier to evolve

ways of doing business that require travel for short
meetings, perhaps three or four hours long. It is
the shortness of the meetings, rather than the close-
ness of the cities, that makes one-day trips feasible.
Once they are seen as feasible they may proliferate,
since they are little inconvenience to the employee,
and are relatively inexpensive for his employer,.
with no lodgings to pay. Thus, there is an element of
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circularity: one-day trips are feasible for short
meetings, and short meetings are more likely to be
scheduled when one-day trips are seen as feasible.

For the most part, however, the best the traveler
hopes for is to reduce his nights away from home to
one, since a one-day trip means leaving home too
early, arriving fatigued even before his work hegins,
cutting his work day too short, or arriving back
home too late.

For an overnight trip, given a choice between fly-
ing to the other city the evening before the business
or flying out in the morning and staying overnight
after the business is concluded, most travelers opt
for the former. It means they start their meeting
rested, rather than fatigued from travel, and if they
can keep the business short they can still arrive
back home at a reasonable hour.

Considerations of the duration of the trip and the
way it is scheduled both imply that speed of travel
is highly valued. It is, of course, but the issue
is not entirely straightforward, since actual speed
and psychologically—-felt speed are not perfectly
identical.

It was found in the Northeast Corrider that any
stops along the way lengthen a trip psychologically
far more than reality would support, and it is not
surprising that the same thing happens in the case
of longer trips. As was explained fully in the
Northeast Corridor study report, once a trip begins
travelers are extremely impatient with any pause or
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interruption in their progress. Even a scheduled

stop that was known in advance is experienced as a
delay, and arouses feelings of being frustrated.

Once a traveler sets himself in motion he has a power-
ful desire for continuous motion until his destina-
tion is reached. A way of travel that requires
interim stops is experienced as taking a long time,
even in comparison to another way that is actually

of longer duration but is non-stop. Business travelers,
with their concentration upon reducing trip time,
especially value non-stop travel.

While speed is valued for its reduction in the dura-
tion of trips, the knowledge that one is going very
fast in a long trip seems to elicit feelings of
fatigue for many people. If there were some magical
way to get there faster while going slower, many
people would approve it. More to the point, if the
pace of the travel could be reduced without increasing
the door-to-door duration of the trip or reducing

the available working time, many people would welcome
it. As will be seen in a later section of this report,
where rail travel improvements are discussed, many
business travelers would be willing to accept, and
even welcome, a reduced speed of travel under certain
conditions.

Comfort in accommodations is guite important to the
business traveler. 1In his view, he is making a
sacrifice in giving up the comforts of home for at
least one evening and night, and in subjecting him-
self to the anxieties and aggravation that can come
with travel. Consequently, he feels he deserves
comfortable accommodations, as something that is due
him in all fairness.
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As a result of this orientation, business travelers
tend to react strongly to discomfort encountered.
They resent it, since they are being deprived of
something that they feel they have coming. For the
moment, at least, their irritation is not directed at
the employer who caused them to take the trip, but

at the people and facilities that are making them
uncomfortable,

Non-business travelers may be equally appreciative of
comfort, but they are less likely to expect it as
something that is due them, and are more willing to

compromise comfort for the sake of some other advan-
tages.

Non-business travel

Non-business travel is undertaken in a number of
somewhat different situations:

Vacations

1

Visiting family and friends
- Short-term pleasure trips

- Emergencies.
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Vacations

A major influence in mode selection for vacation
travel is the' traveler's attitude toward when his
vacation really begins.

For some people a vacation does not begin, psycholog-
ically, until they are settled in their destination.
If they have planned to spend their vacation at Miami
Beach, for example, it is not until they have checked
into a hotel that a "vacation feeling" develops. The
travel to Miami Beach is time that is subtracted

from their vacation:

"I don't want to waste time traveling. I want
to get there."

"If I fly, I could be having fun on the beach
while other people are still riding the train.’

For another group of people, vacation begins when
they walk out their door at home. As soon as they
leave home they feel in a "vacation mood". The trip
itself becomes part of their vacation, something to
be enjoyed if possible:

"Part of my vacation is traveling--getting
there."”

"My vacation is relaxing. I don't want to
hurry. I want to take my time getting where
I'm going."

"I rush encugh on business trips. When I take
the family on vacation I want to take my time,
stop when I want."

"I want to be able to turn right or left whenever
something interests me."
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Flying is, of course, attractive to people with
the first orientation, while driving has many
aFtractions for those with the second orienta-
thn. The latter people are much less tied to
driving than the Fformer are to flying, however,
gnd they freguently fly, since that experience,
ltself can be pleasant.

Visiting

Visiting family or friends is somewhat different
f;om either vacation or business travel. It is
d}fficult to generalize about this situation,
since it is often combined with either a business
trip or a vacation.

Viglits are frequently accomplished in a shorter period
of time than a full vacation, sc¢ that gquick travel
modes are favored. Even when time is available, the
traveler is often more interested in maximizing

the time spent with those he is visiting than in
making the travel itself an occasion for leisurely
pleasure. Such considerations as cost may prevent
use of the fastest mode, but whatever mode is used
there is often pressure to minimize travel time, even
by those people who enjoy the travel when it is part
of a vacation.

Short~term pleasure trips

The advent of fast air travel, especially with lowered
weekend rates, has opened up even distant cities to
the kind of three-day pleasure trip that used to be
restricted to near-by locations. People can now take
a short vacation in the sun in Florida, or make a
theatre and shopping expedition to New York, or visit
family or friends for weddings or other special

events almost anywhere. Where any distance is involved,
it is air travel that makes these trips possible,

and there 1s no alternative mode for such "mini-
vacations”.
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Emergencies

For unanticipated emergencies, such as illness and

~death in the family, time conservation overrules

almost every other consideration. In fact, speed
itself is valued, even apart from time conservation,
since it is psychologically appropriate for the
traveler's state of mind. People responding to an
emergency not only have realistic grounds for being
in a hurry, but moving fast is consistent with their
psychological state, while moving more slowly can
accent their anxieties. Speed, itself, can serve as
a reassurance that they are doing all that.could be
done.

Direction

Northward and Southward trips in the long haul route
tend to involve different considerations.

A large proportion of all trips South by Northerners
are for vacations, while Southerners traveling North
are more often on business trips or visits to family
or friends. Thus, in accordance with the descriptions
of these trip types presented above, Northerners

are more likely to be in a more relaxed or festive
frame of mind. Thexe is probably more deliberate
compariseons and choices among modes by the Northerners,
since they are vacationers and since some vacationers see
the travel time as part of the vacation and therefore
something to be enjoyed.
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Season

Trips in the winter seem less likely than summer

trips to be made by automobile, because both Southerners
and Northerners fear the possibility of ice and snow
north of Virginia.

Number of passengers

The larger the number of passengers traveling together,
especially as one family, the more consideration
automobile travel receives.

One obvious and important reason is cost: with four

to six people, automobile travel is seen as a great
economic saving. Cost is not the only factor, however.
Many people would rule out a long automobile trip

by themselves because of the boredom they would
anticipate from being alone so long, but are willing to
travel with other people by car.

Children

The presence of children has a great influence on travel
plang. Depending upon the parents, any of the following
considerations may operate:

~ With very young children, long automobile
trips are often ruled out because of the
paraphenalia and inconvenience of keeping
them clean and fed and providing a safe
place to sleep in the car.
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- Many people are so irritated by the restless-

ness, sibling bickering, and impatience of
children that their presence is a reason to
favor faster travel methods.

On the other hand, the confinement of travel
makes it, for some people, a welcome opportunity
for family intimacy and togetherness, best
appreciated in the privacy of an automobile.

People who highly value getting to know and
experience different parts of the country
often specifically want to enrich their
children with this experience, so the presence
of children .can accentuate the importance of
this consideration in planning a trip.
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iuggage

Problems with luggage can be one of the major aggrava-
tions in travel. More than a few trips are smooth

and free of irritation for the traveler in every other
way but are marred by the fatigue of carrying heavy
suitcases long distances or encountering delays in
baggage handling.

A delay in claiming baggage can be a serious matter.
It was pointed out above that a stop en route is
experienced by the traveler as a direct frustration
of his goal, and arouses irritation out of all pro-
portion to the actual objective effect of a few
minutes' delay. While this effect is strongest in
the case of delays while on the vehicle, it also
exists in the terminal. Having to wait for luggage,
then, can be a more powerful irritation than an
objective consideration of the actual time lost would
indicate.

In some situations, luggage can function as a mode
choice determinant. People with large amounts of
luggage find air travel less appropriate because

of the restrictions. Automobile travel is advantageous
when there is much luggage, because of the relative
unrestriction on amount, and because 1t need not be

as carefully packed and need be handled only at the
beginning and end of the trip.

People who spend extended periods in Florida, perhaps
the entire winter, even to the extent of maintaining
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a Northern and a Florida residence, obviously have a

great deal of luggage to transport. They may drive,

despite a reluctance to do so in every other way, and
some of them use the train as a superior alternative

to the luggage restrictions of the airlines.

Availability of car at destination

Those who anticipate needing or wanting a car at the
destination may be influenced to make the whole trip
by automobile, even if it is tedious and arduous for
them. The unpleasantness of the trip is a price they
are willing to pay to avoid the cost of renting a

car at their destination, and sometimes even to avoid
indebtedness to those who would lend them a car or
drive them arcund.

B. Available Mode Choice Criteria

Once the nature of the trip is defined, the differences
among travel modes become relevant in determining
preferences and choices.

1. Quickness

The time required to reach the destination is the
most salient characteristic of travel modes, and
often determines mode choice in the long haul route
almost by itself.
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The most general and obvious conclusion is that as
distance increases the importance of a faster
travel mode increases. Several factors influence
and moderate this relationship, however.

First, as we have already seen, the importance of
time conservation varies according to the nature
of thé trip. Second, it varies according to the
personal orientations of people.

In addition, the importance of time conservation

is related to the duration of the trip. The longer
the duration, the lesser is the pressure to conserve
travel time. If a traveler is to be away from home
for a month, "losing" three or four days in travel
is less consequential than if the trip is for a week
or ten days. With still shorter trips, as with

most business travel and with non-business emergency
and weekend trips, travel time is even more impor-
tant.

For the business traveler the most critical time
conservation issue of all is likely to be
minimizing his nights away from home. Thus, the
importance of travel quickness is not purely
linear. When there is a possibility of completing
a trip all in one day, travel quickness is much
more important than when an overnight stay is
inevitable. Whenever choosing the gquickest mode
will reduce the number of nights away from home,
the selection is likely to be made on this basis
alone. In most cases, no advantages of other
modes could overcome this consideration. When
competing modes offer the same number of nights
away from home, gquickness, while still important,
is not nearly so compelling a basis of choice.



For trips of longer duration, perhaps two weeks as
with most wvacations, the importance of travel speed
is largely a function of the personal character-
istics of the traveler. Even when time is available,
those people, discussed earlier, who feel that the
vacation does not begin until the destination is
reached obviously want to arrive as soon as possible,
and are under pressure to conserve travel time. In
the absence of other considerations, people who re-—
gard travel time as "wasted" time are strongly in-
clined to the guickest mode.

Some vacation travelers feel less pressure to con-
serve travel time. For them, the vacation feeling
starts as soon as they leave home, and they are
inclined to make the travel time itself a pleasant
experience and a part of the vacation. They may
still fly, since many of them find air travel a
pleasant experience, but they are under less
pressure to do so, and often use or consider other
modes, particularly driving.

The relationships discussed above can be summarized
as follows:

Nature of Characteristics
the trip of the People Orientation
E Short 1
§ —D Everyone ™ ;
- duration ? s I In a
. i i
| hurry
Feel travel | S
time is wasted
Long ,////”
duration \\\\&
Feel travel time Not in.
is part of vacation - a hurry
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Scheduling

Scheduling considerations can sometimes be as im-
portant as quickness in meeting the goals of time
conservation: the speediest mode is not always

the most time conserving. The goal of business
travelers who are in a hurry is to minimize the

time away from home and the time during business
hours lost to travel; the goal of pleasure travelers
in a hurry is to maximize the time available at

the destination. '

Thus, a business traveler with a 2 P.M. appointment
might choose a three-hour train leaving at 10 A.M. over
a one-hour plane leaving at 8 A.M. A pleasure

traveler anxious to reach his destination might

choose to leave at 8 A.M. and drive for three hours

if his only alternative is a one-hour flight leav-

ing at noon.

Time conservation is not the only way scheduling
considerations are important., Business travelers
in particular resent the disruption and discomfort
of beginning a trip by arising very early in the
morning or having a very late arrival, and this
consideration helps to determine the way a trip is
arranged. It is sometimes in conflict with the
desire to minimize nights away from home, and one
form of discomfort must be balanced against the
other,

Comfort

Physical comfort is guite important to long haul
travelers using public modes.

- Seating comfort is a preoccupation of many
travelers. It becomes a crucial considera-
tion for many when the traveler must sleep
in his seat for any time.



Many people would not consider overnight travel
without bed accommodations. The importance of
this issue to many people is evidenced by the
great value that many automobile travelers put
upon the comfort of their hotel or motel bed.

Smoothness of ride is important. A bumpy ride
can spoil a trip for many people, and jouncing
and swaying were commonly offered as reasons
for not even considering some travel modes.

Rest room facilities are obviously important.

Spaciousness is an aspect of travel modes that
is perceived as an asset by many people. For

men over six feet tall feeling cramped is all

too common. Psychologically, too,many people

find unpleasant the sensation of being narxrow-
ly confined.

Temperature control is important.

Noise can make a trip uncomfortable for many
people.

Smell as an aspect of comfort was mentioned
in only one context: the food smell of
packed lunches.

Cleanliness and newness

This factor is closely associated with comfort in the
minds of many people, who describe vehicles as
"uncomfortable" because they are "old and dirty".
Certainly, new facilities and a high standard of

cleanliness are very attractive to almost everyone.
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Cost

In terms of the number of decisions it influences,
cost is as important as time considerations. For
many people, it is the only determinant of mode
choice on most of the trips they make: lower-in-
come people may give low cost such a high priority
that they will compromise every other consideration
and preference in its favor.

Convenience and "hassle"

The importance of the aggravation factor was developed
at length in the Northeast Corridor report. Basically,
it was found that making a trip involves a long se-
guence of tasks and decisions: looking up schedules,
choosing a time, buying tickets, deciding what to

take, packing, deciding how to get to the terminal

and when to leave, fighting traffic, parking, carry-
ing luggage, checking luggage, finding the right
vehicle, and then repeating many of these tasks in
reverse at the destination.

None of these tasks by itself would be very disturb-
ing, but they all impinge at once, and call for a
considerable amount of planning and effort. And in
such a seguence, there is ample room for something
to go wrong, even though each task by itself is
manageable. In short, many travelexs can feel
harassed and anxious under the press of so many de-
tails, and travel can be a "hassle",

The aggravation or hassle factor is generally less
important for the longer trips in the long haul route
than in the Northeast Corridor. The reason is simply
that for most people long trips occur less frequent-
ly than short trips, and any aggravation is more



tolerable when it is infrequent, and seen as a
"special occasion". For those people who do have
a high frequency of long trips the aggravation
factor can operate as it was described in the
Northeast Corridor study report.

However, one aspect of this issue is operative in
the long haul route even for those persons whose
long distance travel is relatively infrequent:
getting to and from terminals, especially when
luggage is involved.

Service and courtesy

The service provided by travel personnel is a very
important influence on the satisfaction with travel
modes and the pleasantness of using them. Travelers
are very much upset by long delays in answering tele~
phones and by shortness or curt treatment when they
have problems or seek information. They are guite
favorably impressed when they encounter a helpful
attitude, as when a clerk shows no sign of impatience
in arranging their trip, answering their questions,
changing their reservations, etc. Courtesy and
friendly service from personnel on board the vehicles

is highly valued, as it makes travelers feel welcome
and appreciated.

Food

Food i1s a much more important consideration on long-
er trips than it is in the Northeast Corridor. It

is an important part of the overall evaluation of a
mode.
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On~time reliability

Arriving on time is, of course, crucial for many
business and emergency trips, when the activity
that is the purpose of the trip is scheduled.
But the importance of being on time goes beyond
purely objective considerations, affecting even
vacationers who are not on a tight schedule.

Travelers view a time table as a commitment or
promise to them, and feel let down and upset by
a failure to meet it.

Safety

Fear of danger is a determinant of mode choice in
two ways. First, many people refuse to fly or
avoid it whenever possible because of fear and
anxiety. Second, some people will avoid using an
automobile for safety reasons, especially when the
weather threatens hazardous conditions.

Terminals

Texrminals are important in three ways. First,
their location, layout, and facilities contribute
to the convenience and inconvenience of travel, as
has already been discussed. Second, they are a
definite part of the cleanliness and/or newness,
already discussed, that most people experience

as pleasurable. To establish a particular mode
as "clean" the vehicles are probably more im-
portant than the terminals, but that is not to
say that terminals are unimportant. Improving
the vehicle may be the biggest part of the job
but it is still only part. Third, some terminals
can seem threatening: frequented by "undesirable
characters", located in "unsafe" parts of town,
with dark, deserted parking facilities.
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Personal security and freedom from affrdnt_

Freedom from assault, either physical or psychological,
is an increasing concern of travelers. It is usually
associated less with the vehicle than with the ter-
minal, and was discussed as it applies to terminals

in the preceding paragraphs. Less often, these feel-
ings of insecurity can be aroused when riding in

the conveyance:

- Some automobile travelers, especially blacks
and long-haired youths, express apprehension,
usually mild, about being persecuted by Southern
rural police.

- Some people, usually women, are concerned about
being disturbed by fellow passengers on public
modes. .

Relaxation

The extent to which a travel mode facilitates relaxa-
tion while riding involves several of the factors
already discussed: physical comfort, feelings of
safety and security, cleanliness, service from per-
sonnel, and possibly others.

No travel mode as they now exist offers a very high
degree of relaxation, as evidenced by the fact that
travel is tiring to most people, in one way or another.
The inability to feel relaxed is a serious drawback,

as evidenced by the many complaints that can be
related to this issue.
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- Apprehension and anxiety prevent many people
from relaxing on airplanes. Takeoffs and
landings, especially, generate tension, but
even cruising is not without it.

- Most automobile drivers and passengers, how-
ever much they enjoy it, would not describe
a long trip by car as a relaxing way to
travel.

- Rail travel offers the greatest potential for
relaxation. The relatively unlimited space
available enables passengers to walk about
and stretch, and can be used for commodious
seating. Anxiety and apprehension for safety
are almost always absent. Rail travel is
currently marred, however, by irritation at
dirty or run down physical facilities, poor
ride smoothness, noise, and poor service
from personnel.

Use of time constructively

Very few people seem to consider a constructive use

of travel time, such as a business traveler working
while riding, when choosing a travel mode. Ixonical-
ly, it seemed more important in the Northeast Corridor
(although it was not strong even there) than in the
long haul route, despite the-.greater time available

on a long trip. Perhaps those who are so time con-
scious that constructive use of idle time would be
important simply do not use any mode for long trips
that leaves much discretionary time.
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C. Characteristics Related to the Traveler

The personal characteristics of individuals that
affect mode selections can be considered in two
categories: demographic characteristics, and
attitudinal and psychological factors.

Demographic characteristics

The group depth interview method is not the best
for investigating relationships involving demo-
graphic characteristics. Since the character-
istics themselves are so easily established in

an interview, a large sample survey is more
appropriate than the relatively small number of
participants in group depth interviews. Con-
sequently, establishing demographic relationships
was not a goal of this study. However, a few
findings that did emerge are worthy of note.

a. Age \

Older travelers seem more likely to avoid
air travel than younger ones. In part, it
may represent greater anxiety among people
who did not "grow up" with flying, and it
may also reflect a simple persistence of
travel habits that were formed before fly-
ing was accepted as mass transportation.

Some older people try to avoid long auto
and bus trips, because of the discomfort
caused by circulatory problems when seat-
ed in a confining position for a long time.



Sex

The most apparent sex difference is the great-
er frequency of fears and anxieties by women
traveling alone, which inclines many women
traveling alone to fly, since terminals and
fellow passengers are felt to be "safe", and
since the guickness of the trip minimizes
exposure to assault or affront. Many women
decline to drive for any great distance alone,
because of fears of "trouble" should they ex--
perience mechanical failure and be stranded
somewhere.

Socliceconomic status

The major difference observed according to
income is an cobvious one: people with lower
incomes are more concerned about cost.

Race

While many of the groups included both black
and white participants, one session consisted
entirely of blacks and was led by a black
moderator.

The only meaningful pattern that can be re-
lated to race is orientation toward bus
travel. Many more black than white parti-
cipants seemed to accept the bus as a
satisfactory mode for long trips, and even
to enjoy and prefer it,
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e. North-South differences

It was previously noted that the Northerners
and Southerners interviewed cften had some-
what different orientations toward travel

in the long haul route. The most likely ex~
planation has nothing to do with personal
characteristics, but reflects the different
nature of trips. Northerners traveling South
are more often on vacation or other pleasure
trips; Southerners traveling North more often
do so for business or other definite reasons.
From this, it follows that Northerners and
Southerners often have different considera-
tions as discussed in the section on the
nature of the trip '

Attitudinal and psychological factors

Non-rational psychological needs and preferences are
generally subordinate to more objective trip and
mode considerations in choosing a travel mode.

Thus, they operate most strongly when objective
considerations leave two or more modes equally viable.
In the Northeast Ceorridor the shortness of the dis-
tances means that time, cost, and physical comfort
differences among modes are relatively small and
unimportant, so that attitudinal factors can play

an important role in mode usage patterns. In the
long haul route, however, the length and cost of
trips make +the various modes much more different

in their intrinsic characteristics, leaving less
room for attitudinal factors to operate.

Nevertheless, psychological factors are by no means
inconsequential in the long haul route. When they

are sufficiently powerful they can and do affect

mode choices, especially when reality considerations
for competing modes come close to balancing. Further-
more, even when reality considerations overrule

them in mode choice, psychological considerations
remain as determinants of feelings about and liking



for travel modes. As such, they are potential
determinants of mode choice if changes in the travel
system are predicated for the future, since all

they need to operate is a set of travel modes that
offer viable alternatives to each other.

a. Fear and anxiety about flying

The fear of flying is not restricted to those
travelers, often older people, who reject it
outright under any circumstances. There are
many people who fly when necessary, but try
to avoid it. Furthermore, many people who
fly often and are not overtly fearful feel
vaguely uncomfortable and marginally appre-
hensive at least part of the time. It is a
kind of "background anxiety" rather than
outright fear.

Many of the participants in the group depth
interviews reported the presence of such

mild anxiety when flying, after they had
denied they were "afraid" of flying. Another
line of evidence that it is widespread is the
fatigue that people report from an airplane
trip. Objectively, two or three hours sitting
in an airplane should be no more physically
tiring than two or three hours sitting at a
desk, or at home watching television. But

it is clear that many or most people are
tired by it, in varying degrees. The most
likely explanation is that the tiredness
results from not relaxing, due to the stress:
of some anxiety. :

It appears that somewhere around one-half of
all air travelers are sufficiently anxious
or apprehensive to be aware of the feeling.



Many who fly very frequently are affected.
While many people report great anxiety

about their first trip, which then diminishes,
it may never vanish entirely. Further, many
people experience a slow build-up of appre-
hension as they continue to fly, reflecting

a feeling that if you fly often enough the
"1aw of averages" may catch up with you.

Obviously, if people who are anxjous about
flying continue to fly, other considerations
are being given priority. Anxiety is
suppressed in return for the advantages of
flying: reducing trip durations, maximizing
time available at the destination, and pro-
viding good physical comfort. Equally
obviously, however, the incidence of anxiety
prevents air travel from being totally
satisfying to a large number of people, and:
makes it vulnerable to competition from
another mode that could rival it for trip
duration and comfort. The many anxious air
passengers would welcome a viable alternative.

Environmental sensitivity

It appears that a fundamental difference among
people is the pleasure that is derived from
richness of experience in the environment.
Some people seem to experience events and
emotions more profoundly and moxe openly than
others, and to enjoy more intensely doing
things, seeing things, and having new
experiences. These people tend to be

curious, somewhat extroverted, independent,
activity-oriented, and emotionally responsive.
Their openness and willingness to participate
in new experience was demonstrated in their
tendency to talk more and to talk earlier

in the group sessions.



People in this segment are likely to be
those, already discussed, for whom the
vacation feeling starts as soon as they
leave home. They want to make the travel
itself an experience rather than just a
utilitarian means for getting somewhere to
vacation, or to conduct business.

These people often want to drive on their
trips, when it is possible. Driving per-
mits experiencing, rather than passing
over, a countryside and its people and
sights. They do not view the time spent
in driving through relatively unfamiliar
regions as wasted time, so they are less
often in a hurry.

Flying is not rejected by these people. In
the first place, there are times when trip
circumstances do not permit. them to indulge
their desire for more intimate experience
than it provides. Second, flying itself is

_an experience to be prized and enjoyed:

people with this orientation. would certainly
want to fly once, and possibly more often.
But since they value flying not solely for
its utilitarian value, they are under less
pressure to fly on most or all of their
trips. -

Control

To some people the need actively to manipulate
their environment is important. They resist
relinguishing control to others and feel
psychologically uncomfortable on public travel
modes where operators and schedule makers are
in control of events. Obviously, many such
people prefer automobile travel when it is
possible:

"T decide which way to go, and when to go."
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At the other end of this continuum there are
people who feel gquite comfortable when guid-
ed by others and feel less comfortable with
too much responsibility for events:

"I'd rather let a pilot do the work
and let me relax." '

"T want to leave the worry and the
driving to someone else.™

Travelers such as these enjoy package tours
and can relax completely when all the de-
tails are entrusted to somecne else.

Hedonistic orientation

Some people actively seek for the pleasure
implicit in any situation. When they be-
come bored with one way of travel, that is
sufficient grounds to look at others. Such
fun-oriented people are ready to welcome
viable alternatives to air travel as the
novelty wears off and it becomes functional
rather than fun. They responded enthusiasti-
cally to the possibility of more lively
entertainment and a festive atmosphere on
board vehicles.

The next chapters in this report discuss the travel modes them-
as viewed by travelers. But this chapter demonstrated
that the travel features on which modes differ act to deter-
mine mode selection only in interaction with the nature and
purpose of the trip and the personal attributes and orienta-

t+tions of the traveler.

selves,



Therefore, the lists of advantages and disadvantages in the
next chapter must not be taken to imply that adding up advan-
tages is an adequate representation of the mode selection
process. Even assuming that each traveler has his own unique
set of weights for the advantages does not represent the
realistic complexity of the selection process:

- The importance that a traveler places upon a mode
feature will change markedly from trip to trip as
the nature of the trip changes.

- For some trips, one single feature by itself is
sufficient for the choice or rejection of a mode:
for a sudden business txip the speed of air travel
becomes the only issue that matters; for a very
poor person the cost of air travel eliminates it.
There is, for these cases, no summation of lists
of advantages.

- People not only differ on how much weight they give
a certain advantage, they may not even agree on
whether it is an advantage: to some people auto-
mobile travel means "privacy", while to others it
means "loneliness"”.

Thus, any accounting of travel mode advantages and disadvantages
must not lose the context of trip circumstances and perscnal
attitudinal characteristics.

A list of advantages and disadvantages 1is inadequate in another
way, also. In a given situation a mode feature can be an un-
doubted advantage yet play no part in the actual choice.of that
mode. That is, some mode advantages can be "side effects":
they are real, but they play no part in the decision process.
For example, a man who has driven from New York to Miami may
report as an advantage of going that way that he stopped in
Washington for sight-seeing, but his reason for driving was

to save money, and he would have driven regardless of any
sight-seeing considerations,
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The difference between an advantage and a choice determinant
is quite dramatic when the possibility of change in modes is
introduced. For example, practically everyone agrees that
dirtiness is a serious disadvantage of rail travel, and that
cleaner trains would, therefore, be advantageous. Yet only
a very few people would find the likelihood of their using
the train increased at all if better housekeeping was
accompanied by no other change. Cleanliness is a necessary
but very insufficient reason to use the train.

In a great many situations, actual choices are made on the
basis of time, scheduling, safety fears, or cost. Other
advantages and disadvantages may follow after the decision,
but do not determine it. :

These other advantages and disadvantages are important, how-
ever, As indicated bove, they can be a necessary but not
sufficient condition for using a mode. And when changes

for the future are considered, in which a mode can improve
its position on essential characteristics to become compa-
rable to the competition, the "side effect" advantages are
in a position to become use determinants.

Of course, travelers differ on which mode advantages function
as actual choice determinants. For example, physical comfort
is an actual determinant to some people, while to others it
is a "side effect" advantage. .

In the discussion of advantages and disadvantages of travel
modes in the following chapters, an attempt is made to
indicate which ones function as actual choice determinants
in a significant number of cases.



VII.

AIR TRAVEL IN THE LONG HAUL ROUTE

Advantages

Air travel in the long haul route is seen by signifi-
cant numbers of people as offering the following ad-
vantages over some or all other modes:

- Time conservation

- Less discomfort

~ Efficient, courteous service

- Newness, cleanliness

- Food service

- High status

- Personal security

- Fun.

Time conservation

Certainly the most salient characteristic of air travel
is its potential for conserving time. For a great many
of the trips that are made this advantage simply over-
whelms all other considerations and is sufficient by it-
self to dictate flying as the mode. Most business trips
are in this category, as are short duration non-business
trips, including emergencies and "weekend vacations".
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For short duration trips, when the air travel time is
under two hours there is no practical alternative,
since the trip can then be made comfortably in one
day by flying. On the other hand, when air travel
time is over three hours therxe is likely to be no
practical alternative, since travel time by any other
mode would be so long it would necessarily encroach
upon the time available to conduct business or other-
wise carry out the purpose of the trip. For short
duration trips in between, the timing is often such
that other modes could compete by offering travel
diring sleeping hours, although such competition is
not now effectively in existence.

When more time is available, as with a two-week vaca-
tion, some people, but not all, continue to be im-
pressed by time conservation. The tendency to see
travel time as being necessarily wasted time dis-
tinguishes people, and those who see it that way are
highly impressed by air travel. For some of them it
is "the only way to go": if the cost of flying is
too great, they do not go at all. Many people for
whom a vacation does not really begin until they are
settled at a destination are so committed to flying
that they express genuine surprise that anyone would
willingly travel any other way.

The issue of time conservation by itself determines the
use of the airplane for a great many trips in the long
haul route, even though circumstances and the personal
characteristics of people make its importance variable.
It is important to realize, however, that it is time
conservation, and not speed itself, that is important.
Another mode could compete with air travel even for
those people who are in a hurry, by offering a trip of
approximately the same total duration with approximately
the same amount of time available at the destination.
(As will be seen, a slower mode can meet these standards
by providing for travel while sleeping.)
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For the present, however, the tlme conservation of flying
is often a supreme advantage:

"I'm down there hav1ng fun while you're still
" sitting on the train.

"Why take so long, when I can be swimming in
- Miami?"

"T don't like to make a big thing out of travel.
I like the quickest way down."

"Get there fast and get my business over with."

"If you re in a hurry, there's no other way to
go."

Less discomfort

This feature is phrased as it is, rather than as "more
comfort", because for many people airplane travel is
not 1nherently ‘comfortable, with seating that often
feels g¢ramped and a not uncommon bumpy ride. In many
respects, however, it still surpasses other modes for
physical comfort: well-shaped seats, temperature
control, a tolerable noise level. More important, the

time during which any discomfort is experienced is

relatively guite short. Also, many people subsume
under their notion of "comfort" the amenities of ser-
vice by stewardesses and the psychological 1npre551ons
of newness and cleanliness. In the overall 1mpre5510n,
air travel is seen by most people as the superlor mode
for comfort and amenities.



Physical comfort functions as an actual choice deter-

minant for some people for whom "cost is no object”,
and for many business travelers who feel the maximum
comfort is their just due for the sacrifice they are
making by traveling. Such people might continue to
choose air travel even if it offered no time conserva-
tion advantage.

Efficient, courteous service

The service provided by airlines, both in arranging a
trip and in carrying it through, is rated superior.
From the telephone reservations clerk through the
stewardess, airlines personnel are praised for their
courtesy, friendliness, helpfulness, and willingness
to devote their attention to straightening out a
problem, even if that means helping a passenger
arrange a flight on another airline.

It is true, however, that praise for the airlines
seemed less spontaneous and enthusiastic than in

the Northeast Corridor study. At least two reasons
seem to account for this falling off in praise.
First, it may be that the service of the airlines
has deteriorated somewhat, perhaps because of
financial hardships in a recessed economy. Many
respondents claimed to have noticed a decline in the
quality of the service they receive. Second, it

is probably true that as the "newness wears off",
and people become more matter-of-fact about the
"wonders of the Jet Age" with the familiarity that
comes with the simple passage of time, they become
more aware of details and more capable of criticism.
But though enthusiasm may be declining, the air-
lines greatly surpass all other travel modes with
regard to perceived service:

"T like the way I'm treated.”

"They are the kindest people."
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This service orientation confers two important bene-
fits to the passenger: objectively, it reduces the
hassle he must endure, since information is readily
available and reliable, and assistance is available;
subjectively, it makes him feel important, appreciated,
and welcome. The benefits are sufficient to be a
choice determinant for some people.

Newness, cleanliness

The advantage of cleanliness is obvious, and it need
only be remarked that airplanes and airports are
ranked very high in this regard.

The newness of facilities is perceptually related to
cleanliness. A new vehicle is psychologically cleaner
than an older appearing one, regardless of how well
the latter is scrubbed. New and attractive air
terminals contribute to a general feeling of "nice-
ness" and living well,

Food

Airline food service is still considered the best.
Many people complain that it is not as good as it
was in the past, but in comparison to other public
modes it ranks high, and is at least satisfactory
for most people. The airlines' practice of absorb-
ing the cost of snacks and meals into ticket prices
is guite popular: while many people realize that
they are paying for the food one way or another,
psychologically it remains a "bonus" of air travel,
The shortness of the travel time also works in the
airlines' favor: with only one meal to be served
there is less to criticize.



High status

Flying is seen as a travel mode for important and "high
class" people. It is, perhaps, more a matter of the
absence of people at the low end of the scale than a
restriction to people at the upper end. At any rate,
many air travelers seem to find it rewarding to their
self-esteem:

"A nice group of people on planes.”

"You can trust these people and talk to them
as well."

It may be that ego gratification is greater for air
travelers of lower socioeconomic status. More affluent
people who have been flying longer and more often are
coming to take it more for granted. The group depth
interviews suggested a possible tendency for lower-—
income people who fly to be more reluctant to imagine
giving it up in favor of improved rail travel, and a
likely reason is the self-esteem they receive from it.

Personal security

Partly because of solicitous personnel, partly because
of "high class" fellow passengers, and partly because
of the location of airports in comparison to other
travel terminals, air travelers feel safexr from affront
or psychological or physical assault. For a few women,
this factor is important enough to function by itself
as a mode choice determinant.

Even apart from the "higher class" fellow passengers

on airplanes, the short travel time limits exposure.

As one women put it, "If you come across an obnoxious
drunk on a plane you can stand it for two hours, but
on a 24 hour train ride it would be intolerable".
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Fun

As long as air travel is new and novel, it is great fun
for many people. The unaccustomed alr traveler may en-
joy the knowledge that he is flying and the awareness of

his great speed. For several trips he will find the
view of the ground, and of cloud formations under
different conditions, fascinating:

"I just love flying. Really beautiful.”

The effect wears off with exposure, and experienced
air travelers must look to facilities on board and
to status associations for "fun", rather than to
the experience itself.

Disadvantages

The important disadvantages of flying to significant
numbers of people are:
- Fear and anxiety
- Cost
- Inconvenience and hassle
- Need for a car at destination
- No sight-seeing or enrichment
- Confining
- Dependence on others
- Luggage considerations
- Poor scheduling in some cities

- Unreliability.



Fear and anxiety

As previously indicated for many people, fearful feel-
ings are an absolute barrier to flying, and perhaps
one-half of all experienced air travelers experience
sufficient apprehension or anxiety to be aware of it:
"Being stacked -- frightening to me."
"Air travel bothers me."

"I don't like flying. Your're too high up."

"The speed makes me shiver.”

Cost

Flying is widely viewed as the most expensive way to
travel, especially for a family with children. Some
people report that any additional cost over other
public modes is inconsequential, especially when the
cost of meals on those other modes is taken into
account, and that flying even compares favorably

with driving if meals and accommodations are consider-
ed. However, it is undeniably true that travelers on
a tight budget, especially families, often fail even
to consider flying.

Inconvenience and hassle

The inconvenience of air travel is an issue involving
terminals., People who are otherwise very pleased
with air travel often are critical in the area of
terminals:

- Their location makes getting to and from them
difficult, and sometimes unreliable when city
rush hour traffic is involved.
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- Parking is often a long hike from the terminal,
especially if much luggage must be carried.

- Long walks within a terminal building are common,
often with arms l1loaded and in a hurry.

Thus, while airports are usually praised for their
attractiveness and "niceness", inconvenience is a source
of genuine dissatisfaction:

"Congestion at alirports, expressway tie-up, park-
ing at airports.”

In addition to terminal problems, the very speed of air
travel seems to create in some people a psychological
orientation toward rushing and hurrying that may be
unnecessary but affects their own feelings. As one man
put it, "Air travel is hustle-bustle. On a plane, I'm
still rushing when I'm sitting there. I can't relax".

Need for a car at destination

This disadvantage applies to every public mode, of course.
It most often emerged as a disadvantage of air travel be-
cause the driving-flying choice is the one most often

faced by most people;
"I'm dead without a car."
"Renting a car is expensive."
"If we had a car we would have stayed longer."

"] hate to borrow a car from my sister-in-law."
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In some situations this consideration serves as an
absolute deterrent to flying, or using any other
public mode if it is considered. For many people,
rental cars are too expensive to be a solution.

. No enrichment or sight-seeing

For those people, described earlier, who savor the ex-
periencing of their environment, a trip is potentially
a chance to contact something new or different. There
may be specific sights to see between home and the
destination, and even if there is not, there is a
countryside with a different appearance and people who
speak and may even act differently. After they have
flown enough times for the experience of flying to be-
come familiar, such people are likely to report that
flying is boring, sometimes expedient but resented as
a waste of a potential experience:

"Flying is an absolute bore.”

"All the hills flatten out when you fly. I like
to look at mountains.®

"I would rather have time to stop and sight-see
on the way."

"Being in the clouds is like being nowhere."

Confining

There are two ways in which air travel is experienced as
confining. First, tall or large men in particular are
literally cramped in coach class seats. Second, an air-
plane is psychologically confining, being packed with
seats and people, and narrow aisles, and noc place to
walk anyhow. One participant c¢laimed that "many people
will not admit a sense of claustrophobia" they have in
aixplanes.
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Dependence on others

This feature is a significant disadvantage to those people
who value the independence of action and control of events
of automobile travel. It is, of course, a disadvantage

of all public modes, not just air travel, relative to
driving. However, the "programed rush" of airports and
the dependence upon people with uncommon or even un-
fathomable skills -~ pilots and air traffic controllers --
may accentuate it for this mode. One participant said,

. in describing an airplane delay, "It was depressing be-

cause I couldn't do anything".

Luggage considerations

Luggage handling is one of the major specific drawbacks

~of air travel for many people:

The limitation on weight or amount of luggage
is sometimes inconvenient or even impractical.

~ Carrying luggage through parking lots and
down long terminal passageways is tiring.

- The possibility of lost luggage is a serious
disturbance to some people.

- Waits and confusion in many baggage claim
areas, and the absence of systems to prevent
theft, bother many people.



Poor scheduling in some cities

Obviously, travel by air or any other public mode be-

comes less practical when only a few vehigles each

day are available. When the importance of scheduling

to the overall duration of the trip is considered, as

discussed earlier, it is not surprising that travelers
to and from the smaller cities along the long haul
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